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Pre-Conference Institute C — Monday, April 14 8:30 – 11:30

Tailoring Psychiatric Rehabilitation Interventions for Spanish Speakers
Maria E. Restrepo-Toro, Director of Latino Initiatives, BU-CPR

Henry Acosta, Executive Director, National Resource Center for Hispanic Mental Health,
and Deputy Director, New Jersey Mental Health Institute Inc.

James (Diego) Rogers, Vice President of Clinical Services, Community Research Foundation,
San Diego, CA

MaJose Carrosco, Director, National Alliance on Mental Illness, Multicultural Action Center,
Washington, DC

Ricardo Guinea, Chief of Psychiatry, Program Manager, Mil. S. Coop., Madrid, Spain, and
President of Spanish Federation for Psychosocial Rehabilitation

Addressing the disparities in mental health services for Latinos has been identified as a critical
issue in the United States. Rehabilitation services for this population are woefully inadequate.
The goal of this institute is to learn how to develop and deliver culturally relevant recovery-
oriented rehabilitation services for Spanish-speaking consumers. Experiences from Europe in
developing such services will enhance participants’ understanding of required program
elements. Participants will identify the essential recovery-promoting competencies to serve
individuals with psychiatric disabilities and their families who come from a Spanish-speaking
culture. Presenters will discuss how to provide culturally sensitive psychiatric rehabilitation
services by creating opportunities for consumers while working to network and build
community with consumers, family members, and professionals.

Pre-Conference Institute D — Monday, April 14 8:30 – 11:30

How to Develop a Competent Workforce: Making Psychiatric Rehabilitation
Count in the Recovery Journey
Rick Forbess, Associate Director of Training, and Christine Gayler, Field Associate, BU-CPR

Sallianne Brown, Coordinator of Clinical and Community Supports, Transitional Services,
Inc., Pittsburgh, PA

Jacqueline Young, Operations and Management Consultant Manager, Rehabilitative
Services, Florida State Hospital

Charles Drebing, Associate Director of Mental Health for Psychosocial Rehabilitation,
Director of PSR Fellowship Training, Bedford VA Medical Center, Bedford, MA

Achieving the promise of “recovery for all” requires moving beyond mere rhetoric to the
development of services that facilitate recovery outcomes. Recovery-oriented services require
a workforce with the requisite knowledge, attitude, and competencies to make the promise
real. One of the important services in a recovery-oriented system is a rehabilitation service.
The goal of this institute is to help participants learn the elements necessary for creating
and maintaining a workforce capable of facilitating recovery through rehabilitation services.
The sustainable capacity to develop a workforce with the skills needed to plan and deliver
effective psychiatric rehabilitation services requires attention to both human resources
and organizational development. In addition to presenting an approach to developing a
competent workforce, examples of the application of the approach in a community residential
services provider and a state psychiatric hospital will be given. Exercises and consultation will
be given to provide practical information that can be applied directly to participants’ issues.

Pre-Conference Institute E — Monday, April 14 8:30 – 11:30

Integrating Health and Mental Health: A Matter of Survival
Dori Hutchinson, Director of Services, BU-CPR

David Shern, CEO, Mental Health America

Peggy Swarbrick, Director of Wellness and Recovery, Collaborative Support Programs of NJ

Morbidity and Mortality in People with Serious Mental Illness, a 2006 report released by the
National Association of State Mental Health Program Directors (NASMHPD), documents that
people with serious mental illness die on average 25 years earlier than the general population
and that about 60% of these premature deaths are from natural causes such as cardiovascular
and pulmonary disease. The issue of poor health outcomes for people with psychiatric
disabilities must be addressed by person, program, and system-level interventions if this
disturbing trend is to be reversed. The goal of this institute is to help participants become
aware of program interventions drawn from evidence-based practices that address specific
health needs of people with psychiatric disabilities. In addition, the institute will help
participants understand recommendations to address these health disparities at a system
level. These recommendations are designed to increase access to and delivery of quality health
care, as well as to improve the integration of health services with mental health services.
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monday, april 14, 2008 conference program agenda

7:30 – 12:30 Conference Registration

11:30 – 1:00 Lunch (on your own)

1:00 – 1:30 Welcome—Marianne Farkas, Conference Chair

A Federal Perspective
Terry Cline, Administrator, Substance Abuse and Mental Health
Services Administration, United States Department of Health and
Human Services

Invited Representative of National Institute on Disability Rehabilitation
Research, Office of Special Education and Rehabilitative Services

1:30 – 2:15 Keynote Address: Six Years Later: Where Are We?

William A. Anthony
Executive Director,
Center for Psychiatric Rehabilitation,
Boston University

2:15 – 2:45 Break

2:45 – 4:15 Session I—Workshops

4:15 – 4:45 Break

4:45 – 5:45 Session II—Lectures

5:45 – 8:00 Reception and Poster Session: Main Ballroom

tuesday, april 15, 2008 conference program agenda

7:30 – 8:30 Registration

8:30 – 9:00 Welcome and a Federal Perspective—Invited representative,
Substance Abuse and Mental Health Services Administration,
United States Department of Health and Human Services

9:00 – 9:45 Keynote Address: Finding Common Ground

Patricia Deegan
Author, Researcher,
Trainer, Consumer Advocate,
Project Director: Shared Decision-Making

9:45 – 10:15 Break

10:15 – 11:45 Session III

11:45 – 1:15 Lunch (on your own)

1:15 – 2:45 Session IV

2:45 – 3:15 Break

3:15 – 4:45 Session V



M
o

n
d

ay
&

Tu
es

d
ay

,
ap

ri
l

14
&

15
,

20
0

8
|

Co
nf

er
en

ce
Pr

es
en

ta
ti

on
s

6

monday & tuesday conference presentations

Presentations: Workshops and Lectures for Sessions I – V

1. Fostering Leadership in the Transformation of Systems: Perspectives on
Directing Innovations
Moderator: William A. Anthony, Executive Director, Boston University Center for
Psychiatric Rehabilitation (BU-CPR). Sandra Forquer, Past President, American College
of Mental Health Administration, and Vice President, Public Sector Development, United
Behavioral Health; Michael Hogan, Commissioner, New York State Office of Mental
Health; Renata Henry, President National Association of State Mental Health Program
Directors, and Director, Division of Substance Abuse and Mental Health, New Castle, DE

2. Moving the System to a Recovery Orientation: Initiating Change
Moderator: Sandra Forquer, Past President, American College of Mental Health
Administration, and Vice President, Public Sector Development, United Behavioral
Health. Leslie Tremaine, County Director of Mental Health, Santa Cruz, CA; Robert
Gresen, Associate Chief Consultant, Psychosocial Rehabilitation and Recovery Services,
Veterans Administration, Washington DC; Ricardo Guinea, Psychiatrist, Program
Manager, Mil S. Coop, Madrid, and President of Spanish Federation for Psychosocial
Rehabilitation; Discussant: Judi Chamberlin, Director of Training, National
Empowerment Center, and Consultant, BU-CPR

3. Moving the System: Sustaining the Change Process Moving Towards a
Recovery Orientation
Moderator: Marianne Farkas, Director of Training and Technical Assistance, BU-CPR.
Arthur Evans, Director, Department of Behavioral Health and Mental Retardation,
Philadelphia, PA; Piedad Garcia, Assistant Deputy Director, Adult and Older Adult
Mental Health Services, County of San Diego, CA; Lars-Olof Ljungberg, Head, Psychiatry
Division, Aleris, Sweden; Discussant: Peter Ashenden, Executive Vice President,
National Depression and BiPolar Support Alliance

4. No Force First: A Comprehensive Approach to Eliminating Coercion
William Anthony, Executive Director, BU-CPR; Lori Ashcraft, Executive Director, META,
Recovery Education Center, Phoenix, Arizona; Stacy Calhoun, Vice President of
Operations, Telecare Corporation; Janice LeBel, Director of Program Management,
Massachusetts Department of Mental Health Child/Adolescent Services

5. Global Perspectives on Rehabilitation and Recovery
Moderator: William A. Anthony, Executive Director, BU-CPR. Michael Madianos,
President, World Association for Psychosocial Rehabilitation, Athens, Greece; Angelo
Barbato, Mario Negri Institute, Milan, Italy, and Past President, World Association
for Psychosocial Rehabilitation; Lars-Olof Ljungberg, Past Board Member, Geneva
Initiative; Alberto Fergusson, Director/Founder, Assisted Self Rehabilitation Institute,
Bogota, Colombia, and President, FUNGRATA

6. Embedding Recovery-Oriented Psychiatric Rehabilitation Practices into
Mental Health Organizations
Rick Forbess, Associate Director of Training, BU-CPR; Paula Fries, Deputy Director,
Clubhouse of Suffolk Inc, NY; Donna Santucci, Director of Programs, Transitional
Services Inc., Homestead, PA; Jacqueline Young, Operations and Management
Consultant Manager, Rehabilitative Services, Florida State Hospital

7. Transforming Provider Organizations Through the Use of Evidence-Based
Practices
Moderator: E. Sally Rogers, Director of Research, BU-CPR. Tony Zipple, Chief Executive
Officer, Thresholds Inc., Chicago; Vijay Ganju, Project Director, Texas Division for
Mental Health, Transformation State Incentive Grant; Robert Schueler, Director of
Center House Division, Bay Cove Human Services, Boston
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8. Effective Leadership in Consumer Advocacy Networks
Beckie Child, Research Associate, Portland State University (Oregon), and President of
Peer Linc; David Sanders, Consumer Affairs, Executive Assistant, West Virginia Mental
Health Planning Council and Governor’s Workforce Development Group, Charleston

9. Combating Stigma and Discrimination: Using the Power of Photovoice
Alexandra Bowers, Consultant; and Zlatka Russinova, Senior Research Associate,
BU-CPR; and students from the BU-CPR Recovery Education Program

10. Supporting Students with Psychiatric Disabilities in Higher Education
Kathy Furlong-Norman, Project Director in Supported Education, BU-CPR; Lyn Legere,
Training Consultant, BU-CPR (and Director of Peer and Recovery Services, Bay Cove
Human Services); Christine Gayler, Field Associate, BU-CPR; Annette Krochmalik, Post
Doctoral Fellow, BU-CPR

11. Establishing Functional Health as the Foundation for Recovery
Dori Hutchinson, Director of Recovery Services, BU-CPR; Peggy Swarbrick, Director of
Wellness and Recovery, Collaborative Support Programs of New Jersey; John Pelletier,
Assistant Professor, Assumption College/Consultant, Genesis Club, Worcester, MA; and
participants of health recovery programs

12. Outcome Studies: Research and Evaluation of
Consumer-Operated Programs
E. Sally Rogers, Director of Research, BU-CPR; Jean Campbell, Director in Consumer
Studies and Training, University of Missouri-Columbia, St. Louis; Greg Teague,
Associate Professor, University of South Florida, Tampa

13. Integrating Cultural Standards in Psychiatric Rehabilitation Programs
Maria E. Restrepo-Toro, Director of Latino Initiatives, BU-CPR; Altha J. Stewart,
President of the American Psychiatric Foundation; Piedad Garcia, Assistant Deputy
Director, Adult and Older Mental Health Services, County of San Diego, CA; Ed Wang,
Director, Office of Multicultural Affairs, Massachusetts Department of Mental Health

14. An Adult Education Model: Innovations in Recovery Services
Dori Hutchinson, Director of Recovery Services, BU-CPR; Cheryl Gagne, Senior Trainer,
BU-CPR; and Marjorie Jacobs, Teacher, BU-CPR; and students from the BU-CPR
Recovery Education Program

15. Creating an Inclusive Work Environment: Addressing Discrimination
Rick Forbess, Associate Director of Training, BU-CPR; Zlatka Russinova, Senior Research
Associate, BU-CPR; Scott Bock, President/CEO, Riverside Community Care, Dedham,
MA, and employee

16. Vocational Recovery: Processes and Outcomes
E. Sally Rogers, Director of Research, BU-CPR; Zlatka Russinova, Senior Research
Associate, BU-CPR; Shanta Griffin, Post Doctoral Fellow, BU-CPR; Philippe Bloch,
Research Coordinator, BU-CPR

17. Increasing Financial Self-Sufficiency Through Individual Development
Accounts (IDA) for People with Psychiatric Disabilities
Judith Cook, Director, Center of Mental Health Research and Policy, National Research
and Training Center on Psychiatric Disability (RRTC), University of Illinois at Chicago

18. Solutions in Plain View: Strength-Based Approaches for Those Who Are
“Stuck” on the Road to Recovery
Courtenay Harding, Senior Director, BU-CPR; and Alberto Fergusson, Director/Founder,
Assisted Self Rehabilitation Institute, Bogota, Colombia, and President, FUNGRATA
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19. Understanding the Power of Culture in the Application of Psychiatric
Rehabilitation
Fabricio Balcazar, Director, Center for Capacity Building for Minorities with Disabilities,
University of Illinois at Chicago; Jos Dröes, Director of Training, Stichting Rehabilitatie
’92, Rotterdam, The Netherlands; Altha Stewart, President, American Psychiatric
Foundation

20. Building the Recovery Paradigm Through Cultural Constructs: Honoring
the Difference
Maria E. Restrepo-Toro, Director, Latino Initiatives, BU-CPR; Steve Onken, Associate
Professor, University of Hawai’i; Angel Sanchez, Consumer/Advocate, Paterson, NJ

21. Peer Support: Serving One Another in Recovery
Moe Armstrong, Coordinator, Peer Educators Project, Vinfen Corporation, and Vet
to Vet Program, Veterans Administration; Lori Ashcraft, Executive Director, META,
Recovery Education Center, Phoenix, Arizona; Walter B. Hudson, Certified Mental
Health Recovery Educator, Wooster, Ohio; Deborah Delman, Executive Director,
Transformation Center, MA

22. Reaching Out to Marginalized Groups
Moderator: Henry Acosta, Executive Director, National Resource Center for Hispanic
Mental Health, and Deputy Director, New Jersey Mental Health Institute Inc.
Sergio Anguilar-Gaxiola, Director of Center for Reducing Health Disparities, Davis
School of Medicine, University of California; Michael Grodin, Co-Director of the Boston
Center for Refugee Health and Human Rights; Lisa Razzano, Director of Research,
Center of Mental Health Research and Policy, National Research and Training Center on
Psychiatric Disability, University of Illinois at Chicago (UIC-RRTC)

23. Mobilizing Family and Spiritual Supports
Dorothy Scotten, Post Doctoral Fellow, BU-CPR; MaJose Carrasco, Director, National
Alliance on Mental Illness Multicultural Action Center, Washington, DC; Laverne
Williams, Community Outreach Educator, Mental Health Association in New Jersey;
Yu-Mui Wan, Massachusetts Department of Education

24. Health Disparities Among Minorities and Others with Psychiatric
Disabilities
Dori Hutchinson, Director of Recovery Services, BU-CPR; Lisa A. Razzano,
Director of Research, Center of Mental Health Research and Policy and University of
Illinois at Chicago (UIC-RRTC); Sergio Anguilar-Gaxiola, Director, Center for Reducing
Health Disparities, Davis School of Medicine, University of California.

25. Breaking the Mold: Making Services Relevant for Transition Age Youth
(Age 16–25)

Cheryl Gagne, Senior Training Associate, BU-CPR; Jonathan Delman, Executive Director,
Consumer Quality Initiatives, Inc; Ann Cappoccia, Coordinator of Interagency Activities,
Transition Services, Massachusetts Department Mental Health

26. Workforce Transformation: Making It a Reality
Marianne Farkas, Director of Training and Technical Assistance, BU-CPR;
Jos Dröes, Director of Training, Stichting Rehabilitatie ’92; Camilla Bogarve,
Project Manager, Halland County Psychiatry, Varberg, Sweden; Cheryl Gagne,
Senior Training Associate, BU-CPR

27. Enriching the Workforce: Opening Doors for Latino Consumer/Providers
Maria E. Restrepo-Toro, Director of Latino Initiatives, BU-CPR; Carolyn Stuart, Lecturer,
Virginia Tech University; Katrina Killian, Program Coordinator, Best Now, Alameda
County Network of Mental Health Clients; James (Diego) Rogers, Vice President of
Clinical Services, Community Research Foundation, San Diego, CA
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28. Training Psychiatric Rehabilitation Vocational Practitioners: A Best
Practice in Employment Support for People with Mental Illnesses
Debbie Nicolellis, Project Director, Psychiatric Vocational Rehabilitation Certificate
Program, BU-CPR; and Lyn Legere, Director of Peer and Recovery Services, Bay Cove
Human Services, and Training Consultant, BU-CPR

29. Measuring Recovery Promoting Competencies for English and Spanish
Speaking Populations
E. Sally Rogers, Director of Research, BU-CPR; Zlatka Russinova, Senior Research
Associate, BU-CPR; and Maria E. Restrepo-Toro, Director, Latino Initiatives, BU-CPR

30. Working as Peers: The Pearls and Perils of Shared Responsibility for
Mental Health Programs
Kim Bisset, Employment and Training Manager, BU-CPR; Donna Wilbur, Teacher,
BU-CPR; Cheryl Gagne, Senior Training Associate, BU-CPR; Amy Gelb, Intern,
BU-CPR; and Deborah Delman, Executive Director, Transformation Center, MA

31. Turning the Tables: Consumers Training Personal Assistance Providers
Moderator: Courtenay Harding, Senior Director, BU-CPR. Judi Chamberlin, Consultant,
BU-CPR; Marianne Farkas, Director of Training and Technical Assistance, BU-CPR;
Cheryl Gagne, Senior Training Associate, BU-CPR; Donna Wilbur, Teacher, BU-CPR; Roy
Sanches, Trainer, Bridges, Baton Rouge, LA

32. Preparing Consumers for Meaningful Participation on Boards and
Advisory Councils
Moderator: Kathy Muscari, Director, CONTAC, Charleston, WV. David Sanders, West
Virginia Mental Health Planning Council; Ruthie Poole, Trainer, Transformation Center,
MA; and George Brice, Jr., Recovery Network Coordinator, Collaborative Support
Programs of New Jersey, and Member, New Jersey Governor’s Advisory Council, NJ

33. Developing Social Capital and Community Partners
Dennis Rice, Executive Director, Alternatives Inc., Whitinsville, MA; Stanley P. Connors,
CEO/President, Bay Cove Human Services, Boston, MA; Mark Salzer, Director of the
UPENN Collaborative on Community Integration (UPENN-RRTC), University of
Pennsylvania School of Medicine, Philadelphia, PA

34. Preparing a Recovery-Oriented Workforce: Academic Degrees, Diplomas,
and Certificates in Psychiatric Rehabilitation
Patricia Nemec, Assistant Professor, Sargent College of Health and Rehabilitation
Sciences, Boston University; Christine Gayler, Program Manager, Psychosocial
Rehabilitation, Mohawk College of Allied Arts and Technology, Hamilton, Ontario;
Debbie Nicollelis, Director, Psychiatric Vocational Rehabilitation Certificate Program,
BU-CPR; Jenni Tregoweth, Coordinator of Mental Health Specialization, Department of
Occupational Therapy, University of Auckland-Technology, Auckland, New Zealand
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General Information

Conference Location
Hyatt Regency Hotel, 575 Memorial Drive, Cambridge, MA 02139-4896, USA
1.888.421.1442—Reservations only

(Identify yourself as part of the Boston University Innovations to Practice
conference when making reservations.)

www.cambridge.hyatt.com

Lodging
The Hyatt Regency Hotel is located on the Charles River between the Massachusetts
Institute of Technology and Harvard University, just across the river from Boston University.
It is one mile from Central Square subway station and about 20 minutes by car from Logan
Airport. For more information about the hotel and its facilities, please call: 617.492.1234.

The Hyatt is offering a special discount rate of $169 plus tax (single or double); $194 plus
tax (triple) and $219 plus tax (quadruple) for those who are with the conference. These
rates are good only until March 15, 2008 and then they go up to market rate. To make
reservations online please go to: https://resweb.passkey.com/go/bucenter08

Other discounted options for lodging are available at the following only until March 15, 2008:

• Hotel Buckminster, 645 Beacon Street, Boston (next to Fenway Park) and on the green
line subway connecting to bus. Rooms are 1 and 2 bedrooms ranging from $89 to $179
USD per night depending on size and number of bedrooms. (617.236.7050)

• Days Inn, 1234 Soldiers Field Road, Boston, across from the Charles River, on the bus
line directly to Central Square, Cambridge, with shuttle or cab to Hyatt one mile. Rooms
are $99 USD per night. (617.254.1234)

• Beacon Inn, 1087 and 1750 Beacon Street, Brookline; on the green line subway
connecting to bus or shuttle to Hyatt. Rooms are about $89 USD. (1.888.575.0088)

When reservations are made at any of the above facilities, be sure to identify yourself as
part of the Boston University Innovations to Practice conference.

Travel and Parking
Hyatt Regency Hotel is located about 20 minutes by cab from Boston’s Logan Airport and
about 1.5 hours from Manchester, New Hampshire airport. Subway trains from Logan Airport
can be taken to Central Square. The hotel is about one mile from Central Square subway
station. From Central or Kendall Square stations there is a public bus to the Hyatt (schedule
is limited), a hotel shuttle (also limited), or cab. Those traveling by train will come into
South Station and can take public transportation to Central Square.

Those who drive to the Hyatt Regency can park in the hotel lot for a discounted rate of $10
per day with validation available through conference registration desk.

Conference Fees
Pre-Conference Institute Only . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $50 USD

Conference Only (1.5 days) April 14 & 15
• If postmarked/charged on or before 2/8/08 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $175 USD
• If postmarked/charged after 2/8/08 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $200 USD
• Individuals with psychiatric disabilities and fulltime students . . . . . . . . . . . . . . . $125 USD
• Group rate for 10 participants or more from same agency,

registering together . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Per person cost: $150 USD
(Conference only—group rates are not available for the Institutes)

Conference and Pre-Conference Institute (2 full days)
• If postmarked/charged on or before 2/8/08 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $200 USD
• If postmarked/charged after 2/8/08 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $250 USD

Optional: Professional Development Hours—Certificate . . . . . . . . . . . . . . . . . . . . . . . $10 USD

Concession Lunch Ticket, taxes included . . . . . . . . . . . . . . . . . . . . . . . . Per day cost: $10 USD
(sandwich and drink only, advance purchase required)

Buffet Lunch Ticket, taxes included . . . . . . . . . . . . . . . . . . . . . . . . . . . . Per day cost: $23 USD
(variety of food choices, advanced purchase required)
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Accessibility and Fragrance Sensitivity
The hotel is handicapped accessible. On the registration form attendees should indicate
whatever special accommodations might be needed. Please notify the Center at least 30 to
35 days in advance by mail or email if you need Braille materials, large print materials, or
sign language interpretation. Out of respect for those with allergic sensitivity to perfumed
scents, we request that all attendees avoid strong perfumes, shaving lotions, soaps, and
other scents.

Professional Development Hours/Certificate
Participants can earn a certificate indicating their participation in this conference for
Professional Development Program hours that can be used for continuing education
purposes. This conference has been approved by the Commission on Rehabilitation
Counselor Certification and by the National Board of Certified Counselors for National
Certified Counselors. Licensed Mental Health Counselors in Massachusetts also can receive
continuing education units (CEUs). The conference is approved by the Massachusetts Board
of Registration of Social Workers for continuing education credits (CECs) for LICSW, LCSW,
LSW, and LSWA. The training methods used are accepted as continuing education hours for
the Registry for Psychiatric Rehabilitation Practitioners. The training content is solely the
responsibility of the presenters and has not been endorsed by the United States Psychiatric
Rehabilitation Association. Applications for approval for other disciplines are in progress.
For more information contact Sue McNamara at 617.358.2574 or at suemac@bu.edu.

Scholarships
A limited number of registrations scholarships for registration fee are available for mental
health consumers only.

Early Registration Encouraged
To ensure your participation and to obtain the best rates, we encourage early registration
and early hotel reservations. Spring is a peak time for Boston area hotels and this confer-
ence occurs just prior to the Boston Marathon. Discounted hotel rates are available only if
reservations are made one month or more in advance.

Registration Deadlines
Registration forms and payment should be dated no later than March 7, 2008.
Mailed registrations must be postmarked no later than March 7, 2008.

Registration, Payment, and Cancellation Policy/Contact Information

You may register online at: http://www.bu.edu/cpr/conference. If you are unable to use
online registration, you may mail the attached registration form with check, money order,
or numbered purchase order. A registration form is required for each person attending.

All checks must be paid in US dollars drawn on the US branch of your bank and made
payable to Boston University. A $25 processing fee will be charged for international checks
that do not meet this requirement (due by the day of the conference). This processing fee is
to be paid on the first day of the conference or before.

Once you have registered you will receive a notice of confirmation. Registration, less 25%
cancellation fee, is refundable only if written notice is postmarked by March 15, 2008.
After March 15, registration fees are not refundable. Cancellation must be made in writing,
addressed to:

Joan Rapp, Conference Coordinator
Center for Psychiatric Rehabilitation, Boston University
940 Commonwealth Avenue West, Boston, MA 02215
Email: joanrapp@bu.edu
617.353.3549 extension 249
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The Greater Boston Area
Boston and Cambridge (both sides of the river) are bustling with activity
in the Spring. You can check with these websites for further information

about possible sightseeing and social/cultural events.

http://www.bostonusa.com/

http://www.museumsofboston.org/

http://www.bostonchamber.com/

http://www.buybostontours.com

http://www.harvard.edu/museums/

http://www.bostonducktours.com/

http://www.boston.com/travel/boston/tour_guide/

http://www.vacationsmadeeasy.com/BostonMA/activity/index.cfm

http://travel.yahoo.com/p-travelguide-476601-salem_vacations-i

http://members.aol.com/ConcordWeb/info.html

http://affiliate.isango.com/ViewProductDetails.aspx?ServiceID=3467

http://www.grayline.com/

http://travel.yahoo.com/p-travelguide-191501944-massachusetts_vacations-i

http://www.citypass.com/city/boston.html?id=e3S4kBH5

http://www.gobostoncard.com/index.html?img=17&kbid=1819

http://www.sightseeingworld.com/BostonTours.htm

http://www.bostonharborwalk.com/
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� Professional Development Hours Certificate � $10 USD

(registration and payment form continued on pages 14 & 15)

registration form

To register, complete and return this registration form. Payment must be received at least
two weeks prior to the conference date to ensure a space.

A separate registration form is required for each person registering.

First name Last name

Role: (please check all that apply)

y Researcher y Administrator y Consumer/ex-patient/survivor

y Provider y Employer y Family member

y Supervisor y Educator y Other

Your Position/Title Your Program Name/Unit Name

Organization

Street Address

City State/Province

Country Zip/Postal Code

E-mail

Phone Fax

Professional Development Hours

I would like to earn professional development hours and receive a certificate of completion.

License/Certification type_______________________________________________________

License/Certification Number____________________________________________________

(Please check all that apply)
Payment Received On

or Before 2.2.08
Payment Received

After 2.2.08

� Pre-Conference Institute: (.5 day) � $50 USD � $50 USD

� Conference Only (1.5 days) � $175 USD � $200 USD

� Pre-Conference Institute and
Conference (2 days)

� $200 USD � $250 USD

� Individuals with psychiatric
disabilities or students
(Conference only—1.5 days)

� $125 USD � $125 USD

� Group rate: 10 or more participants
from same agency (Discount applies
to Conference only)

� $150 USD
(per person)

� $150 USD
(per person)
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Lunch and Parking
Attendees are on their own for lunch. To dine in the Hyatt Hotel, tickets MUST be purchased
in advance. Lunch is available at the Hyatt in two forms: sandwich and drink (i.e.,
concession) or full buffet lunch.

If not eating at the Hyatt, attendees should plan to visit local restaurants about one mile
from the hotel.

Pre-Conference Choice
If attending a Pre-Conference Institute, indicate the one
that you plan to attend:

y Shifting to a Rehabilitation and Recovery Paradigm: Facilitating Change

y Developing Statewide Consumer Advocacy Networks

y Tailoring Psychiatric Rehabilitation Interventions for Spanish Speakers

y How to Develop a Competent Workforce

y Integrating Health and Mental Health: A Matter of Survival

Special Accommodations (please check all that apply)

y I need sign language interpretation. (Allow at least 35 days in advance.)

y I need wheelchair accessibility.

y I need large print materials. (Allow at least 30 days in advance.)

y I need braille materials. (Allow at least 30 days in advance.)

y I will attend with my personal care assistant.

y I have other special needs, please specify:

Hotel Reservations
Hotel reservations should be made separately and as soon as possible (see page 10 for
hotel reservation information). Special hotel rates expire one month prior to the conference.

Online Registration and Payment—http://www.bu.edu/cpr/conference
You may register online at http://www.bu.edu/cpr/conference. If you are unable to use
online registration, you may mail the attached registration form with check, money order or
numbered purchase order. A form is needed for each person attending.

Mail Registration and Payment To
Joan Rapp, Conference Coordinator
Center for Psychiatric Rehabilitation, Boston University
940 Commonwealth Avenue West
Boston, MA 02215

(Please check all that apply) 1-Day Ticket 2-Day Ticket

� Concession lunch ticket
(sandwich & drink,
advance purchase required

� $10 USD � $20 USD

� Buffet lunch tickets
(Variety of food,
advance purchase required)

� $23 USD � $46 USD

Discount Parking at the Hyatt Monday Tuesday

� Parking Ticket(s) � $10 USD � $10 USD

www.bu.edu/cpr/conference

Total Conference Fees

�
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payment form

Please complete the name of individual/organization making the payment, as it appears on
credit card/purchase order/check.

PLEASE NOTE: A separate registration form (pg 13 & 14) must be submitted for each
registrant.

First Name Last Name

Organization

Street Address

City State/Province

Country Zip/Postal Code

E-mail

Phone Fax

Form of Payment
y Enclosed is my check for $_________________ made payable to Boston University.

All checks must be paid in US dollars drawn on the US branch of your bank and made
payable to Boston University. A $25 processing fee will be charged for international
checks that do not meet this requirement (due by the day of the conference). This
processing fee is to be paid on the first day of the conference or before.

y Enclosed is a numbered departmental purchase order for $_________________________

Please invoice my agency: (Name) _____________________________________________

y Please charge my credit card: y VISA y MasterCard y Discover Card

Card Account Number ________________________________________________________

Expiration Date _____________________________________________________________

Signature of Authorized Buyer_________________________________________________

Registration Deadlines
Registration forms and payment should be dated no later than March 7, 2008. Mailed
registrations must be postmarked no later than March 7, 2008. See page 11 for registration
confirmation and cancellation information.

Contact/Mail To Information
Joan Rapp, Conference Coordinator, Center for Psychiatric Rehabilitation, Boston University
940 Commonwealth Avenue West, Boston, MA 02215
Email: joanrapp@bu.edu Phone 617.353.3549 extension 249

This payment is for # of persons Total Payment

Single registrant, or 9 or fewer registrants from
same agency (Group rate does NOT apply). � �
10 or more registrants from same agency.
(Discounted group rate applies, see page 10.) � �


	Last name: 
	Check Box8: Off
	first name: 
	Phone: 
	Check 1: Off
	License/Certification Type: 
	License/Certification Number: 
	#: 
	$: 
	check amount: 
	purchase order number: 
	Agency name: 
	Credit card account number: 
	Expiration date: 
	Signature of Authorized Buyer: 
	specify special needs: 
	Your position/title: 
	Your Program Name/Unit: 
	Organization: 
	Street Address: 
	City: 
	State/Province: 
	Country: 
	Zip/Postal Code: 
	E-mail address: 
	Check Box2: Off
	Check Box3: Off
	Check Box4: Off
	Check Box5: Off
	Check10: Off
	Check 11: Off
	Check 12: Off
	Check Box6: Off
	Check Box7: Off
	Check Box9: Off
	Check 14: Off
	Check 15: Off
	Check 16: Off
	Check 17: Off
	Check 18: Off
	Check 19: Off
	Check 20: Off
	Check 21: Off
	Check 22: Off
	Check 23: Off
	Check 24: Off
	Check 25: Off
	Check 26: Off
	Check 27: Off
	Check 28: Off
	Check 29: Off
	Check 30: Off
	Check 31: Off
	Check 32: Off
	Check 33: Off
	Check 34: Off
	Check 35: Off
	Check 13: Off
	Check 41: Off
	Check 42: Off
	Check 43: Off
	Check 44: Off
	Check 45: Off
	Check 46: Off
	Check 36: Off
	Check 37: Off
	Check 38: Off
	Check 39: Off
	Check 40: Off
	Check 47: Off
	Check 48: Off
	Check 49: Off
	Check 50: Off
	Check 51: Off
	Check 52: Off
	Total Fees: 
	Fax: 


